
 

BENGTOL COLLEGE, BENGTOL 

STUDENTS’ SATISFACTION SURVEY (SSS) ON OVERALL INSTUTITIONAL PERFOMANCE 2022-23 

 

QUESTIONAIRE ON COLLEGE CANTEEN :   Please Tick in the Box (any one) 

 

  

1. The Canteen Management and Service of the College is ………………               Average 

   Good  

   Very Good 

   Excellent   

     

2.   The Quality of food items provided by the Canteen is ………………….              Average 

   Good  

   Very Good 

   Excellent 

   

3. The Price of food items of the Canteen is ……………...               Fair 

    High  

     Manageable  

  

4. Menu of the Canteen is ………………………………        Satisfactory   

    Average 

    Not Satisfactory 

 

5. Cleanliness and Eco- Friendliness of the Canteen is …………………….         Average 

      Good  

      Very Good 

       Excellent   

 

6. Any suggestion for improvement (Specify) ___________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

 

 

 



BENGTOL COLLEGE, BENGTOL 

STUDENTS’ SATISFACTION SURVEY (SSS) ON OVERALL INSTUTITIONAL PERFOMANCE 

2022-23 

 

Students Library Satisfactory Survey: Tick in the Box 

 

1. You are? 

   Male 

   Female 

 

2. When do you visit the library? 

Before class 

During Break 

After the class 

Never 

 

3. How many times do you visit the library each month? 

1-7 days  

16-30 days 

16-30 days  

Everyday 

  

4. Please check the reasons you visit the Library 

Use of Internet 

Use of Online subscription database 

Find materials for assignments’ 

Meet friends 

To issue Books  

Study or do homework  

Read Magazines or newspaper  

Others (specify)………………………………………………… 

 

5. Do you find the Library staffs approachable and helpful? 

Yes 

No 

 

6. Are there materials available that you have looked for in Library collection?  

Yes 

No 

 

7. Is Library a pleasant and comfortable place to visit? 

Yes 

No 

8. Is the Library Facilities (Table, Chairs, Climate) 

Excellent 

Good 

Fair 

Poor 



9. Is Library Accessibility (Hours, Technology system) 

Excellent 

Good 

Fair 

Poor 

 

10. Is the Library Collection (Books, Periodicals) 

Excellent  

Good 

Fair 

Poor 

 

11. Is the Library Online subscription database? 

Excellent  

Good 

Fair 

Poor 

 

12. Is the Library Technology  

Excellent  

Good 

Fair 

Poor 

 

13.  Librarian’s Helpfulness  

Excellent  

Good 

Fair 

Poor 

 

 

 

 

 

 

 

 

 

 

 

 

 


